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Results of TNH Needs Assessment Survey
Dear TNH Steering Committee members and TNH affiliates:

GeriU, the Online Geriatrics University, is expanding the www.GeriU.org platform, improving the design of the site, and continuing to add e-learning materials. These changes will help GeriU to meet better the needs of its users, to continue to enhance and improve geriatrics and gerontology education, and thus to improve health care for long-term care recipients.

As part of this process, we would like input from you about how GeriU can best help meet training and education needs related to long-term care. Your thoughts and ideas will be used to guide the process of expanding and improving GeriU.

Please take a few minutes to answer the questions below. You may e-mail or fax your responses back to me. I will be contacting you afterward for a brief discussion of your input. If you have any questions or comments, please e-mail or call me. Thank you.

Regards,

Michael W. Smith

Usability & Performance Researcher

www.GeriU.org, The Online Geriatrics University

State of Florida Teaching Nursing Home Program 

Stein Gerontological Institute

msmith@mjhha.org
Tel: (305) 762-1441

Fax: (305) 762-1472

Results are in red underlined text.
0. Your name: _____________________________________

1. What two or three primary roles do you see GeriU serving?

	60%
	Forum for distributing reports, presentations, etc.

	0%
	Provide access to online journals, reference material, etc.

	100%
	Provide computer-assisted-training modules

	25%
	Provide Internet communication and community-building tools (e-mail, chat, newsgroup)

	40%
	Provide news and links to programs on health and the elderly in Florida

	40%
	Provide online resources for classes

	60%
	Provide tools for assessing and tracking students’/employees’ training

	0%
	Other (please specify):


2. What three or four primary groups of people do you see GeriU serving?
	60%
	Caregivers

	40%
	Elderly

	100%
	LTC facility trainers/educators

	0%
	Medical residents, interns, and fellows

	20%
	Medical school faculty

	20%
	Medical students

	60%
	Nurses

	20%
	Nursing school faculty

	40%
	Nursing students

	20%
	Other health-care professionals

	0%
	Other health-care students

	20%
	Physicians

	20%
	Other (please specify):  policymakers


3. What are the three or four most important functions or features that you think GeriU should provide?

	40%
	Channel for downloading to PDAs (via AvantGo)

	20%
	Chat

	40%
	Course-management system (to enroll students and upload material for a class)

	0%
	E-mail

	100%
	Interactive multimedia training

	40%
	Forums (controlled access areas for posting and viewing documents)

	40%
	Newsgroup/listserve

	60%
	Online exercises (for practice and evaluation)

	0%
	Online questionnaires

	0%
	Personal information manager (Calendar, Tasks, Notes, Contacts)

	0%
	New features or functions (please specify):


4. Please list topics within geriatrics and gerontology, or issues in LTC, which you think should be addressed with educational or training material on GeriU.

· assessment tools and how to use them

· issues we have outlined, on-going training forums for supervisors, falls

· falls, dementia, depression and pain management

· Guidance for family caregivers of persons with dementia; Best practices on critical care issues — falls, incontinence, etc.; information on Medicare and Medicaid (long-term care) related to eligibility and services available

· How to provide optimal quality care to NH residents; how to assess and manage behavior problems of demented NH residents; how to assess depression in NH residents

5. Are you affiliated with any programs or projects that you think GeriU could provide help with (through such services as: online surveys, online communication tools, developing multimedia content, or hosting content)?

· Could be helpful with my teaching (nursing students) and teaching nurses in practice

· U Miami, DWR, MJH-nurses training, MAGEC-CEUs

· Yes - I am working on training nursing assistants to detect depression in NH residents

6. Are there Web sites you would suggest as good models for GeriU?  If so, please list the Web-site address and your reasons for recommending it.

· The University of Miami site is of course a good model. I like how easily one can navigate. I like the directory of participants, calendar of events, and the separate areas for different purposes.

· MIT education site; AGS personal portal

· Families USA - very easy access for multiple areas of interest

7. Do you have specific comments about GeriU not addressed in this survey?

· Yes, I still cannot access the competencies. I have told many people that they can get this information from GeriU and it is frustrating that it cannot be accessed in a Word document. I now refer to http://aspe.hhs.gov/daltcp/reports/statenhD.htm#Florida

· Not very attractive; not easy to navigate, no SCORM

· Needs to be more easily accessible

8. When would be a good day and time to have a brief (10-minute) telephone interview about GeriU and your general thoughts about its role?
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